SmartStaff

On-Demand Resources

SmartStaff by CampusLogic includes interim Director of Financial
Aid, Director of Student Accounts, Financial Aid Officers and
Financial Aid Processors.

Campuslogic clients know that having the right people at the right time makes all the dif-
ference. Our SmartStaff services provide anytime, anywhere access to experienced student
financial services resources at a moment’s notice without a long-term commitment.

The SmartStaff Fundamentals

SmartStaff by CampusLogic provides experienced resources to student financial services to assist in managing volume
spikes, unexpected short term staffing requirements and ongoing operations. Our SmartStaff team will travel to your
school and provide on-site assistance on a short-term basis to help you achieve your goals.

We have highly skilled financial aid and student accounts resources who can step in to manage a process or assist with
processing with little ramp-up time. Experts in most student services technology, Title IV compliance and process
management workflow, our SmartStaff resources will maximize your cash flow while your employees focus on strategic
priorities rather than administrative tasks.

When is SmartStaff right for you?

SmartStaff is perfect for colleges and universities facing short term staffing challenges that want to immediately improve
their financial aid and student accounts operations during high volume times or unexpected staffing challenges.
We provide experienced efficient resources when you need them. Our on-demand resources help you:

e Improve student service and packaging cycle times
e Decrease processing backlogs

e Reduce regulatory risk

* Increase cash flow

* Ease volume spike pain

e Improve financial aid cash flow

Pricing
Our SmartStaff resources are available at daily, weekly, and monthly rates. To learn how CampusLogic can help your
school, please call 602-643-1395 or email us today.
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